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SAFEGUARDING
Intimate Care
Policy Statement
This policy outlines our approach at Beetley and District Preschool to providing intimate care for children in a safe, respectful, and professional manner. It ensures that children’s dignity, privacy, and wellbeing are protected at all times, and that staff follow clear safeguarding and hygiene procedures.

Our setting is committed to:
- Safeguarding and promoting the welfare of all children.
- Ensuring children are treated respectfully during all intimate care routines.
- Supporting children’s independence and self-care skills wherever possible.
- Preventing the risk of harm, abuse, or allegations against staff.
This policy should be read alongside our Safeguarding and Child Protection Policy, Health & Safety Policy, Equality and Inclusion Policy, and Safer Recruitment Policy.

Definition of Intimate Care
“Intimate care” refers to any personal care activities which involve:
- Nappy changing
- Supporting a child with toileting or accidents
- Changing clothes due to toileting accidents, illness, or messy play
- Cleaning and care during illness or injury
- Assisting with washing hands, faces, or bodies after messy or sensory play
It does not include everyday tasks such as helping with zips or wiping faces after meals.
Legal and Statutory Framework
This policy is based on:
- The EYFS Statutory Framework (2025) – Safeguarding and Welfare Requirements
- Working Together to Safeguard Children (2023)
- Keeping Children Safe in Education (2025)
- The Equality Act 2010

From September 2025, providers must ensure:
- Children’s privacy and dignity are respected during intimate care.
- Staff involved are suitable, trained, and supervised.
- Clear procedures exist to prevent inappropriate behaviour or allegations.

Aims
- To safeguard children and staff during all intimate care routines.
- To promote independence and self-care.
- To ensure procedures are consistent, respectful, and meet children’s individual needs.
- To ensure parental consent is obtained and individual needs are documented.

Roles and Responsibilities
Designated Safeguarding Lead (DSL):
- Ensures all staff understand and follow this policy.
- Responds to any safeguarding concerns arising during intimate care.
- Maintains accurate records of incidents or concerns.
Practitioners:
- Follow safe, respectful procedures for all intimate care tasks.
- Maintain children’s privacy and dignity.
- Report any concerns about a child’s welfare, bruising, marks, or unusual behaviour.
- Record and report any accidents or incidents immediately.
Parents/Carers:
- Provide information about the child’s care needs and routines.
- Give written consent for intimate care as part of the registration process.
- Work with the setting to support toilet training and self-care development.

Procedures
Privacy and Dignity:
- Children will be cared for in an area that provides privacy, but staff will ensure that another adult is aware and within sight or hearing distance for safeguarding purposes. 
- Only staff who have completed safer recruitment checks will carry out intimate care.
- Doors will be left slightly ajar in line with safeguarding risk assessments.
- The child’s right to say “no” or to express discomfort will always be respected.
Staffing and Supervision:
- At least one member of staff within sight or hearing should be aware when intimate care is being provided.
- Staff will never carry out intimate care behind locked doors.
- Volunteers or unqualified assistants will not carry out intimate care unless supervised.
- Where possible, two members of staff should be present for care involving significant personal contact, or where a child has complex needs, to protect both the child and staff member.
Hygiene and Safety:
- Gloves and aprons are worn for all nappy changes or toileting support.
- Changing mats are disinfected after each use.
- Soiled clothing is sealed in a bag and returned to parents.
- Staff wash hands before and after providing care.
Recording:
-Records of intimate care, including any incidents or concerns, are stored securely and retained in line with the setting’s record retention schedule and data protection policy.
- Each nappy change or toileting accident is recorded on Famly
- Any concerns are logged and reported to the DSL.
Promoting Independence:
- Children are encouraged to take part in their own care where appropriate.
- Staff provide gentle encouragement and praise to build confidence.

Safeguarding Considerations
- Staff must be alert to signs of abuse (e.g. bruising in the genital area, fear of toileting).
- Concerns are reported immediately to the DSL.
- If an allegation is made against a staff member, follow the procedures outlined in the Child Protection and Safeguarding policies.
- Staff are never left alone with a child longer than necessary.
- Physical contact is minimal and appropriate to the task.
- Information relating to a child’s intimate care needs or routines is treated as confidential and shared only with relevant staff and parents/carers.

Consent and Individual Plans
- Written parental consent is obtained before intimate care is provided.
- Individual Intimate Care Plans are developed for children with specific medical or additional needs.
- Plans include preferred methods, language, and staffing arrangements.
- Parents/guardians may review and update their child’s individual intimate care plan at any time. 

Staff Training
All staff involved in intimate care receive training in:
- Safe moving and handling
- Infection control and hygiene
- Safeguarding and child protection
- Recording and reporting concerns
Training is refreshed at least every two years or sooner if required.

Related Policies
· Safeguarding and Child Protection Policy
· Health & Safety Policy
· Behaviour Management Policy
· Equality & Inclusion Policy
· Whistleblowing Policy
·  Safer Recruitment Policy
· Retention of records
· Data protection (GDPR)
Monitoring and Review
This policy and all related policies will be reviewed annually or sooner if required by changes in legislation, statutory guidance, or following a safeguarding incident.
· Policy reviewed on: 3rd September 2025
· Next review due: 3rd September 2026	
· Reviewed by: Hollie Durrant and Julie East
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